INDEPENDENT LABORATORY
SERVICE SPECIALISTS

Servicing, maintaining, calibrating and validating
laboratory equipment across the UK since 1994.

Key Credentials:
Independent Service Provider
Nationwide Coverage
ISO 9001:2015 Certified
Trusted by Universities, NHS Trusts and Research Institutes



ABOUT
MEADOWROSE
SCIENTIFIC

Over 30 Years of Independent

Laboratory Service Excellence

Welcome to Meadowrose Scientific, one of the UK’s leading independent laboratory
service companies. Established in 1994, Meadowrose Scientific has built a reputation

for delivering reliable, cost-effective and responsive service support to laboratories
across the United Kingdom.

Our customer base includes:
e Universities

e NHS Trusts

e Government Departments

e Food Testing Laboratories

e Research Institutes

* Private Sector Laboratories

Why Independence
Matters

Unlike manufacturer-owned service
organisations, our independence allows
us to provide unbiased support across
multiple equipment brands.

We focus on:

e Maximising equipment uptime

¢ Reducing operational costs

e Extending equipment life

e Supporting compliance requirements
e Delivering value for money




OUR SERVICE
CAPABILITIES

Comprehensive Laboratory
Equipment Support

Our experienced multi-skilled engineers provide:
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Preventative Maintenance

Scheduled servicing programmes
designed to minimise downtime.

Repairs & Breakdown Support

Rapid response support to restore
operational capability.

Calibration

Traceable calibration services
supported by UKAS-accredited
standards.

Validation & Qualification

Supporting laboratory quality
systems and regulatory compliance.




EQUIPMENT WE SERVICE

Supporting a Wide Range of Laboratory Equipment

Balances

Routine servicing, repair and calibration
with certification traceable to National
Standards.

Centrifuges

Micro, bench-top, floor-standing, high-
speed and ultra centrifuges.

Incubators

CO, hypoxic, shaking, rolling,
biochemical and bioscience incubators.

Laboratory Ovens

Preventative maintenance and repair
services.
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Water Baths

Service, maintenance and repair
support.

ULT Fridges & Freezers

Maintenance and breakdown support
from —20°C to -80°C.

Ice Makers & Ice Flakers

Routine maintenance and repair
services.

Thermal Cyclers

On-site and workshop servicing with
temperature qualification.

Laboratory Glassware Washers

Maintenance, servicing and repair
support.



AR
ISO
N4

QUALITY ASSURANCE

Quality You Can Depend On

Quality and compliance are central to every service we provide.

1ISO 9001:2015 Certified

Our Quality Management System ensures consistency,
traceability and continual improvement.

Calibration Assurance

All calibration and test equipment used by Meadowrose
Scientific is calibrated and certified through UKAS-accredited
laboratories.

Service Documentation
Our customers receive:

e Detailed service reports

e Calibration certificates

e Validation documentation

e Asset history records

9001:2015



SERVICE AGREEMENTS
& CONTRACT OPTIONS

Flexible Service Solutions to Meet
Your Requirements

At Meadowrose Scientific, we recognise that every
laboratory operates differently. For this reason, we
offer a range of service agreements and support
options that can be tailored to your operational,
compliance and budgetary requirements.

Customised Contracts

Customised contract packages can be designed
around your specific equipment portfolio, service
requirements and budget.

Our sales team will be pleased to discuss a
solution tailored to your organisation.

Group Contracts

We currently support numerous multi-site and
multi-department organisations through bespoke
group contract arrangements.

Benefits include:

e Simplified administration

e Consistent service delivery

e Centralised management

e Preferential pricing and substantial discounts or
reduced contract and breakdown costs

Service Without a Contract

Not every organisation requires a formal service
agreement.

Meadowrose Scientific provides:

e Preventative maintenance visits

e Breakdown repairs

e Calibration services

e Validation and qualification services

All available on a pay-as-you-go basis at
competitive rates.

Service Contract Options
A1 Contract

Preventative Maintenance Only
Includes:

e One scheduled preventative maintenance visit
per year

e Labour and travel costs

e Reduced labour and travel rates for emergency
breakdown visits

e Spare parts charged separately

B1 Contract
Preventative Maintenance + Breakdown Cover

Includes:

e One scheduled preventative maintenance visit
per year

e | abour and travel costs

e Unlimited emergency breakdown visits with
labour and travel at reduced rates

e Spare parts are charged separately

Z1 Contract
Calibration & Qualification

Available as:

¢ A standalone agreement

or

e An addition to any maintenance contract
Includes:

e Calibration against traceable standards
e Performance qualification

e Certification and documentation

Additional Preventative Maintenance Visits

All contract options can be upgraded to include:
e Two visits per annum

e Three visits per annum

e More frequent visits where required

Programmes can be tailored to meet the
operational criticality of equipment, usage levels
and compliance requirements.



WHY CHOOSE
MEADOWROSE SCIENTIFIC?

The Advantages of Working with Meadowrose

For more than three decades, Meadowrose Scientific has helped laboratories maximise equipment uptime,
maintain compliance and control service costs through responsive, independent engineering support.
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Reduced Costs

Lower contract

and breakdown
expenditure.

Dedicated Engineers
Engineers who are
familiar with your
site, equipment and
procedures.
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Simplified
Administration
One service supplier
for multiple equipment
categories.

Personal Account
Management
A dedicated point of
contact for all service
activities.

Guaranteed Response
Times
Prompt support when
equipment failure occurs.
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Direct Technical Support
Immediate access to
our support team via
telephone and email.



TRUSTED ACROSS THE
SCIENTIFIC COMMUNITY

Industries We Support
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Universities
Supporting research and
teaching laboratories.

Food & Environmental Testing
Ensuring continuity of testing
operations.

Let’s Discuss Your
Service Requirements

Whether you require a fully managed service contract,
calibration programme, preventative maintenance support
or emergency breakdown cover, Meadowrose Scientific
can provide a solution tailored to your laboratory.

Our experienced team will work with you to develop
a service programme that maximises equipment
uptime, supports compliance requirements and delivers

outstanding value.

Contact our sales team today to discuss your

requirements.

01865 400540

EMAIL OUR SALES TEAM

EMAIL OUR SERVICE TEAM

NHS Trusts
Supporting critical healthcare
laboratory operations.

Research Institutes
Supporting cutting-edge
scientific discovery.

Government Organisations
Reliable support for public
sector scientific facilities.

Commercial Laboratories
Helping maximise productivity
and compliance.
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INDEPENDENT LABORATORY
SERVICE SPECIALISTS

Servicing, maintaining, calibrating and validating
laboratory equipment across the UK since 1994.

www.meadowrose.co.uk

Meadowrose Scientific Ltd
Unit 6, Bacchus House, Calleva Park
Aldermaston, Berkshire RG7 8EN

01865 400540 sales@meadowrose.co.uk service@meadowrose.co.uk
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